
110,456
unique visitors
100,842

pageviews
130,631

sessions

NEW

sessions
78,282

unique visitors
61,577

pageviews
140,382

sessions
623,164

unique visitors
524,757

pageviews
906,559

+71% +72%
+39%

sessions
525,460

-12%

unique visitors
432,313

-13%

pageviews
788,373

-20%

https://www.rokeninfo.nl

sessions
638,195

unique visitors
465,649

pageviews
1,323,759

-6%
-10%

-23%

-13% -12% -15%sessions
1,907,863

unique visitors
1,561,103

pageviews
2,949,643

+25%
+29%

+31%

sessions
2,528,715

+32%

unique visitors
2,058,239

+29%

pageviews
3,828,612

+31%
Change compared

to 2020

The Public Information Department of the Trimbos 
Institute provides reliable information and advice on 
mental health, drugs, alcohol, smoking, addiction, 
gaming and digital balance. This information is shared 
by telephone, e-mail, live chats, websites, brochures, 
videos and (social) media. This annual report provides 
an overview of activities and key figures of 2022.

Public Information
Annual Report 2022

https://www.ikstopnu.nl

https://www.drugsinfo.nl

https://www.alcoholinfo.nl

https://www.gameninfo.nl

https://www.rokeninfo.nl

https://www.mentaalvitaal.nl

https://jongvolwassenen.ikstopnu.nl

Telephone advice and
information: Monday- 

Friday, 9am-5pm

Ask questions via
chat and e-mail

Ask your questions
online or by telephone!

Listen to recorded
information 24/7

7 websites for advice and information



Gender

57%
female

41%
male

2%
unknown0%

5%
16%
20%
24%
15%
3%

17%

21%
15%
14%
11%
4%
4%
3%

28%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

drugs in general
XTC/MDMA

cannabis
cocaine
3-MMC

amphetamine
GHB
other

Type of drugs

2799
contacts

Subjects
1. Risks

2. Handling/dealing
with a user

3. Psychological
complaints after use 

Contact

65%
phone

35%
e-mail

Sample question

         I think
   I have been
    drugged.
What can I 
      do?

Average 37 years

Average of 15 minutes

DRUGS
       Infolijn
0900-1995

Age

Sample question

      Why do I
cough so much
  since I quit
    smoking?

Gender
43%

female

1%
unknown56%

male

1. How to quit
smoking

2. About
(professional) help

3. Remedies/
medication

Subjects

2575
contacts

0%
19%
10%
14%
20%
18%
7%

12%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age Average 37 years

Contact

90%
phone

10%
e-mail

Average of 8 minutes

own
use

work/
education
use other

person
other

Reason for contact
89%

5%

4%

2%

For information
and advice about
quitting smoking

7329
a total of

questions were
answered on all lines

(e-mail and telephone)

Drugs Infolijn
38%

Roken Infolijn
3%

Mentaal Vitaal
8%

Gamen Infolijn
2%

Alcohol Infolijn
14%

Stoplijn
35%

Elaboration of each infoline follows below

+10%

Quiddy
App

Live as of 3/1/2022

6410 subscribers

TikTok

Ikstopnu
11 videos
612.000 views
1428 followers

Instagram

@Ikstopnu
995 followers
@MentaalVitaal
1164 followers

Facebook

Ikstopnu
1848 followers
MentaalVitaal
3550 followers

Twitter

@AlcoholDrugInfo
3632 followers
@MentaalVitaal
1886 followers

Social Media

https://twitter.com/AlcoholDrugInfo

https://twitter.com/mentaalvitaal

https://www.facebook.com/ikstopnu.nl/

https://www.facebook.com/Mentaalvitaal/

https://www.instagram.com/ikstopnu.nl/

https://www.instagram.com/mentaalvitaal/

https://www.tiktok.com/@trimbos.instituut

https://twitter.com/AlcoholDrugInfo

https://twitter.com/AlcoholDrugInfo

https://twitter.com/AlcoholDrugInfo

Infolines and Quitline



Gender

60%
female

36%
male191

contacts

Subjects
1. How to quit

smoking

2. Law and policy

3. Risks

0%
3%
3%
7%

12%
13%
7%

55%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age Average 45 years

46%

27%
 

16%

11%

work/
education

own
use

use other
person
other

Reason for contact

Contact

34%
phone

66%
e-mail

Average of 7 minutes

       How
harmful is
 thirdhand
smoke?

Sample question

4%
unknown

Gender

54%
female

30%
male

597
contacts

Subjects
1. Mental illness

2. Problem solving

3. Mental fitness

61%

32%
 

6%

1%

information/
advice

supportive
conversation
clarify/prob-
lem solving

crisis

Type of conversation

Contact

40%
e-mail

44%
phone

16%
chat

Average of 21 minutes

     How do I
help someone
 close to me
with bipolar
  disorder?

Sample question

16%
unknown0%

12%
12%
19%
26%
20%
11%

<12
12-18
19-24
25-34
35-49
50-64

65+

Age Average 40 years

1031
contacts Gender

61%
female

38%
male

Sample question

    How do I
prevent my child
  from drinking
    alcohol before
       turning 18?

1. Handling/dealing
with a drinker

2. About
(professional) help

3. Risks

Subjects
41%

37%

16%

6%

use other
person

own
use

work/
education

other

Reason for contact

0%
4%
6%

11%
30%
22%
9%

18%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age Average 45 years

Contact

64%
phone

36%
e-mail

Average of 18 minutes

1%
unknown



Gender

59%
female

34%
male

7%
unknown305

chats

0%
12%
16%
29%
21%
13%
4%
5%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age Average 35 years

For information
and advice on 

quitting smoking

chat

Available
Monday-Friday, 1pm-5pm

Average 
chat time: 

13 minutes

1349
chats Gender

62%
female

37%
male

1%
unknown

Sample question

What are
 the effects
  of 3-MMC?

1. About
(professional) help

2. Handling/dealing
with a user

3. How to quit

Subjects
20%

17%

13%

12%

8%

alcohol

drugs in general

XTC

cannabis

cocaine

Top 5 topics

0%
8%

23%
27%
20%
12%
2%
8%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age Average 33 yearsNATIONAL
CHAT SERVICE

Partnership
between Trimbos
Institute and 8

addiction
treatment centers

Available
Monday-Friday, 1pm-5pm

Average 
chat time: 
21 minutes

For questions on
alcohol, drugs,

gaming and addiction
support

Accessible through Public
Information websites and

websites of addiction
treatment centers

136
contacts Gender

59%
female

39%
male

2%
unknown

1. Parenting

2. About
(Professional) help

3. Addiction

Subjects

Sample question

   My child
finds it hard to
 stop gaming.
    How can I
      help him?

gaming
behaviour

other
work/

education
own gaming

behaviour
other

Reason for contact
44%

40%

11%

5%

Contact

55%
phone

45%
e-mail

1%
15%
7%
8%

39%
12%
3%

15%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age Average 37 years

Average of 21 minutes of which 92% are children

Chat services



• The website Rokeninfo.nl has been updated. It has
been restructured and texts have been rewritten.

• The sub website jongvolwassenen.ikstopnu.nl went live in 
2022. On this website we address the target group of 16 to 
25-years-olds about tobacco and quitting smoking.

• The Quiddy-app app has been specially developed for young 
adults between the ages of 16 and 25. Quiddy helps you 
quit smoking with someone your age. You can do this with 
strangers or someone you know, such as a friend, colleague 
or fellow student.

• A user survey was conducted on Drugsinfo.nl.

• The Trimbos Institute got an account on TikTok with 16 
videos about vaping/smoking. The most viewed video was 
viewed 354,000 times.

• For anxiety complaints, a decision aid was launched in 2022 
on mentalvitaal.nl. This decision aid can also be used by 
people who want to quit smoking.

• Alcoholinfo.nl has conducted a campaign about alcohol and 
weight together with the Expertise Center for Alcohol. 

• On alcoholinfo.nl the topics alcohol and mental health, and 
alcohol and addiction have been expanded in 2022.   

• The Central Information and Expertise Point offers 
information, recognition and support to (now adult) victims 
of physical, sexual and psychological violence in youth care. 
Geweldindejeugdzorg.nl offered a listening ear to 239 
personal contacts via the free information and advice line. 
For 40% of the callers, the websites also offered support in 
finding suitable help or specific information.

• For professionals, knowledge files and a toolkit have been 
developed about the signs of violence in youth care and 
how you can help.
Free to download from the Trimbos webshop.

• After the introduction of Ikstopnu's Quit Plan in 2021, a 
version in understandable Turkish became available in 2022. 
The Quit Plan - Turkish is intended for people who want to 
stop smoking without the help of a professional. The Quit 
Plan can be ordered as a brochure or downloaded to 
complete on the computer.

• In 2022, the "quit smoking and vaping" bingo card was 
introduced through a Boomerang card campaign. The bingo 
card is suitable for anyone who wants to quit smoking or 
vaping and wants to gain insight in which hard moments 
have already been overcome. The intention is to focus on 
everything you have already achieved instead of looking at 
what has not yet been achieved. Quitting is a process and 
every box you can tick off is one hurdle down!

Highlights

Announcements for 2023

In 2022, Public Information:
• Provided 2 courses on alcohol and

drugs to the police force.

• Had 11 interviews with public press.

• Due to adjustments at Google, no new visitor
data will be provided to Universal Analytics
from July 2023. Next year we will report based on statistics 
from Google Analytics 4. This may result in differences in 
figures.

• For drugsinfo.nl, the findability of articles and the ease of 
use of the website will be improved in 2023. The goal is to 
make the website and the enormous amount of information 
it contains accessible to more users. 

• Alcoholinfo.nl will also be improved in late 2023/early 2024. 

• Since 2016, a lot of information has been added to 
Ikstopnu.nl. In 2023, the navigation and layout of Ikstopnu 
will be improved. In this way, users can find answers to their 
questions even faster and better. 

2023

Other activities

https://www.tiktok.com/@trimbos.instituut

https://www.trimbos.nl/aanbod/webwinkel/af2053-toolkit-www-geweldindejeugdzorginfo-nl-voor-professionals/

https://www.geweldinjeugdzorginfo.nl

https://www.trimbos.nl/aanbod/webwinkel/pfg79063-stopplan-ikstopnu-turks/

https://www.trimbos.nl/aanbod/webwinkel/pm0727-bingokaart-stoppen-met-roken-vapen/

https://www.alcoholinfo.nl

https://www.alcoholinfo.nl

https://www.mentaalvitaal.nl

https://www.drugsinfo.nl

https://www.drugsinfo.nl

https://www.alcoholinfo.nl

https://www.ikstopnu.nl

https://www.rokeninfo.nl

https://jongvolwassenen.ikstopnu.nl/quiddy-app/

https://jongvolwassenen.ikstopnu.nl/
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