
Rokeninfo.nl

575,915
visits

453,105
unique visitors

WEBSITES

Online
information

445,628
visits

367,097
unique visitors

Drugsinfo.nl

Gokkeninfo.nl

6,183
visits

4,734
unique visitors

Online since October 4, 2016

Alcoholinfo.nl

1,008,897
visits

833,917
unique visitors

+21% +7%

+7%+20%

Popular webpages
'Traffic & Law' and 
'Addiction'

Increase compared to 2016

Popular webpages
'Health effects of
giving up smoking'
and 'Tips to stop'

Popular webpages
'Test your gambling
behaviour' and 'Where
can I find help?'

Popular webpages
'Drugs-ABC' and 
'Drugs and medicines'

Gameninfo.nl

62,446
visits

52,373
unique visitors

Online since September 24, 2015

Popular webpages
'Test your gaming
behaviour' and 
'Your child and gaming'

+84%

+97%

+263%

+281%

Ikstopnu.nl

157,714
visits

122,273
unique visitors

Online since May 5, 2016

+37%

+42% Popular webpages
'Tips to stop smoking'
and 'Benefits of quitting
smoking'

+18%

+18%

The Publieksinformatie (Public Information) Program of 
the Trimbos Institute provides reliable information and 
advice on drugs, alcohol, smoking, gaming and 
addiction. The information is distributed via telephone, 
e-mail, chat, websites, flyers, videos and (social) media. 
This annual report provides an overview of the most 
important figures and activities for 2017.

Publieksinformatie
Annual Report 2017

Phone us on working
days from 9 am to 5 pm

Listen to recorded
information 24/7

Ask your question
digitally or by phone!

Ask a question via
the website



Channel

54%
by phone

46%
by email

Sex

60%
female

40%
male592

questions answered

That is 32% less
than in 2015. 

Explanation: ‘Stoplijn’.

Subjects
1. Quitting smoking

2. Law / policy

3. Risks

2%
  8%

6%
11%
19%
20%
  7%
27%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age 41 years on average
     what do I
do if someone's
   smoking
 bothers me?

34%

40%

10%

16%

own
use

professional
educational

use other
person

other

Reason for conversation

10 minutes on average

1223
questions answered Sex

60%
female

40%
male

<1%
  12%

8%
14%
27%
20%
  6%
12%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age

36%

33%

19%

12%

own
use

professional/
educational

use other
person

other

Reason for conversation

Sample question

Sample question

  How do I
 deal with my
  partner who
    drinks too
         much?

Channel

66%
by phone

34%
by email 1. Dealing with a

drinker

2. About professional
care

3. Quitting drinking

Subjects

39 years on average

17 minutes on average

Sex

56%
female

44%
male

0%
  9%
19%
24%
19%
11%
  2%
16%

22%
17%
15%
13%
4%
2%

  4%
23%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age

drugs in general
cannabis

XTC / MDMA
cocaine

amphetamine
4-FA
GHB
other

Type of drugs

2580
questions answered

Subjects
1. Risks

2. Dealing with a
drugs user

3. About professional
care

Channel

77%
by phone

23%
by email

Sample question

   I do not feel
well after using
XTC, do I have
to worry?

33 years on average

13 minutes on average



Facebook

691 LIKES
Roken, Alcohol
en Drugs Info

65 more than in 2016

598 LIKES

Ikstopnu.nl

395 more than in 2016

3.130 FOLLOWERS

@AlcoholDrugInfo

610 FOLLOWERS

@InfoRoken

95 more than in 2016

Twitter
Social Media

Videos & BlogsIn 'Your child and gaming' a family explains how 
they deal with gaming, offering advice for 

parents and educators.
www.gameninfo.nl/publiek/kind-gamen

Ikstopnu.nl features serveral stories and the 
experiences of ex-smokers.

www.ikstopnu.nl/ervaring/freddy/

Exists since
May 20, 2016

Mandatory reference
on tobacco packaging

www.ikstopnu.nl
and Stoplijn 
0800-1995.

Sample question

 What is
the best
 way to
  quit?

Sex

35%
female

65%
male

Channel

95%
by phone

4%
by email /
Facebook 1.  Quitting smoking

2. About professional
care

3. Dependence

Subjects

For information
and advice on

smoking cessation

Listen to recorded
information 24/7

Phone us on working
days from 9 am to 5 pm

Ask a question on
www.ikstopnu.nl

2120
contacts made

0%
  15%

8%
11%
21%
20%
  9%
16%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age 41 years on average

1810 questions (85%)
were answered seriously,

15% were not serious
or relevant.

72
questions answered Sex 

54%
female

46%
male

1. About professional
care

2. Dealing with
a gamer

3. Dependence

Subjects

Channel

76%
by phone

24%
by email

Sample question

     Is my
child addicted
    to gaming?

36%

34%

24%
6%

behaviour
 of other

own gaming
behaviour

professional/
educational

other

Reason for conversation Characteristics of other

Sex

4%
female

96%
male

16 years on average
child (ex-)

partner
other
family

acquain-
tance

65% 17% 8% 10%

7 minutes on average

7 minutes on average



Free download or order via the Trimbos Institute 
web store:

Publieksinformatie is represented in NET 
(National Centre of Expertise Tabacco).

Activities Publieksinformatie in 2017
• More than 20 training sessions for (military) 

police on drugs, alcohol, traffic and aggression.

• Research about the family of addicts.

• Started a pilot to establish the efficacy of 
Solution Based Therapy in smoking cessation.

NET

Other activities

Leaflets about resources
Staff members of Publieksinformatie regularly 
give presentations and offer training sessions 
on drugs, smoking, alcohol and gaming for 

various target groups, such as the Basic 
Course Alcohol and Drugs:

Training and presentations

www.trimbos.nl/producten-en-diensten/webwinkel/
bestellijsten/inhoud/?lijst=7

www.trimbos.nl/producten-en-diensten/trainingen/
training/?event=71

TECA
Publieksinformatie is 
represented in TECA 
(Trimbos Expertise 
Centre Alcohol).

NATIONAL
CHAT SERVICE

1 to 5 pm
On working days from

For questions about
alcohol, drugs, smoking,

gaming, addiction
and counseling

68%
drugs

23%
alcohol

5%
smoking

4%
gaming

1. About professional
care

2. Quitting using
3. Dealing with a

user

Subjects

1716
questions answered

Sample question

    How can I
cut down on
my cannabis
     use?

Sex
57%

female

43%
male

<1%
  19%

26%
26%
18%
8%

  <1%
2%

<12
12-18
19-24
25-34
35-49
50-64

65+
unknown

Age

18%
26%
12%
10%
9%
5%
2%
2%

16%

drugs in general
alcohol

cannabis
XTC / MDMA

cocaine
tobacco
gaming

gambling
other

Means

NATIONAL
CHAT SERVICE

Partnership between
the Trimbos Institute

and the regional
institutions for
addiction care

Accessible via
Trimbos websites
and websites of
institutions for

addiction
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