Public Information s,
Annual Report 2020

The Public Information Department of the Trimbos

Ask your questions

Institute provides reliable information and advice on online or by telephone!
drugs, alcohol, smoking, gaming, gambling and addiction.
This information is shared by telephone, e-mail, live Listen to recorded

. . . . information 24/7
chats, websites, brochures, videos and (social) media. /

This annual report provides an overview of activities and Telephone advice and

key figures of 2020. information: Monday-
Friday, 9am-5pm

Ask questions via
chat and e-mail

info.nl

Change compared
g to 2019

654,734 955,698 2567897 1,029,405 1,218994 2,022,264

unique visitors sessions page views unique visitors sessions page views

ALCOHOL info.nl
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892,236 1,022,879 1,717,751 544,108 671,039 1,186,979

unique visitors sessions page views unique visitors sessions page views

info.nl

51,897 60,594 107,467

unique visitors sessions page views




Twitter

@AlcoholDruginfo
3768 followers (-83)

@InfoRoken
677 followers (+7)

a total of

6035

Facebook

Reach of Facebook page

Ikstopnu g E{ A P:

Gameninfo g[f:,551

Gokkeninfo BIERIL

Alcohol en Drugs Info 2,093

Likes
208
614
558
347
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questions were
answered on all lines

(e-mail and telephone)

Stoplijn
0800-1995

GRATIS

3226

questions answered

For information
and advice about
quitting smoking

| just
quit smoking.
How can | resist

a cigarette
craving?

94%
telephone

C Average of 8 minutes

Sample question

1810

questions answered

DRUGS
Infolijn
0900-1995

How do
| cope with
my child who
Contact smokes
cannabis?
70%
telephone

Sample question

Average of 16 minutes5

Stoplijn Drugs Infolijn || Alcohol Infolijn || Roken Infolijn
54% 30% 1% 3%

Age Average: 40 years
<12 0%
12-18 I 17%
19-24 I 8%
25-34 I 14%
35-49 I 25%
50-64 I 23%
65+ I 8%
unknown Il 5%

Reason for contact
own use IEEEEGY /A S7 %

use other

person . 5%
work/ o
education 1l 5%
other H 3%
Age Average: 35 years
<121 1%
12-18 N 6%
19-24 I 15%
25-34 I 28%
35-49 IS 27%
50-64 N 13%
65+ 2%
unknown 8%
Type of drugs
cannabis NN 18%
drugs in general I 18%
XTC/MDMA I 15%
cocaine I 11%
amphetamine Il 4%
GHB I 4%
laughing gas Il 4%
other 26%

Subjects
1.
2.

How to quit smoking

About
(professional) help

. NRTs and

medications for
smoking cessation

44%
male

1%
unknown

Gender

Subjects

1. Coping with a user

2.
3.

Risks

Psychological
complaints after use



ALCOHOL
Infolijn
0900-1995

6638

questions answered

| drink too
much alcohol.

Where can |

60%
telephone

3 Sample question
Average of 17 minutes

195

questions answered

ROKEN
Infolijn
0900-1995

Where can |
find a licensed

33%
telephone

quit-smoking
coach?

Sample question

136

questions answered

Average of 6 minutes

48%
telephone

My child has
started gaming
more during the

coronavirus pandemic.
How many hours is a
healthy amount?

& Sample question
Average of 19 minutes

Age

Average: 43 years

<12 0%
12-18 N 6%
19-24 I 8%
25-34 I 13%
35-49 I 30%
50-64 I 28%

65+ I 8%

unknown N 7%
Reason for contact
own use NN 41%
use other G 33%
person
work/ I 20%
education
other pum 6%
Age Average: 45 years

<12 0%
12-18 Il 5%
19-24 1 3%
25-34 N 8%
35-49 I 19%
50-64 IR 14%

65+ I 8 %

unknown I 42%
Reason for contact
work/ I 44%
education
own use I 25%
use other .
person ] 14%
other I—_—N 17%
Age Average: 36 years

<12 2%
12-18 I 18%
19-24 I 1%
25-34 I 7%
35-49 I 43%
50-64 I 11%

65+ 2%

unknown 6%

Reason for contact
behaviour IEEEEGEE /%

of other
work/ I \ 44%
education
own gaming I 7%
behaviour
other 3%
91% is child

2%
unknown

Subjects

1. Coping with a
drinker

2. About
(professional) help

3. How to quit
drinking

5%
unknown

59%
female

Subjects
1. Other
2. Law and policy

3. How to quit
smoking

35%
male

Gender

Subjects

1. Parenting

2. Coping with a
gamer

3. Addiction




Chat services

NATIONAL Age Average: 32 years 1%
<121 1% unknown
CHAT SERVICE 1 664 12-18 I 1%
For questions about 19-24 I 23%
help with alcohol, questions answered 25-34 I 26% Gender
drugs, smoking, 35-49 I 23%
gaming, and addiction Average 50-64 N 11% 59%
Available Sga:nmfés 65+1 1% female
Monday-Friday, 1pm-5pm unknown i 4%
Partnership Top 5 topics i
between Trimbos | ik ’ aIcI?)hoI E— 24% p i
Institute and addicted to ° 1. About
regional addiction . drugs in general N 16% (professional) help
treatment centers cocaine, how : :
_ _ . bis I 14% 2. Coping with a
Accessible through Public can | quit? canna user
Information websites and XTC I 9% .
websites of addiction cocaine 8% £ Ll G

treatment centers

Sample question

6%
unknown

Age Average: 35 years
<12 0%
12-18 N 6%

19-24 I 17%

45%
male

For information chats 7
and advice on A ggzg ] %gé;
itti i verage -49 I 6
quitting smoking chat time: 50-64 I 16% %
Available i 65+l 3% emale
16 minutes unknown B o

Monday-Friday, 1pm-5pm

Other activities

3 new video's In 2020, Public Information:

 Provided 7 presentations and trainings on drugs, smoking, alcohol
and gaming to groups such as the police, general practitioners and
municipalities

* Spoken to 31 journalists

* Reviewed Guideline Children of parents with psychological problems/addiction
problems (KOPP/KOV) for youth care and youth protection
* Reviewed Guideline on mood problems for youth care and youth protection

Everything you need to know about

Launch of 5 renewed websites
More accessible, with new design and content

A renewed website about mental health was
added: Mentaalvitaal.nl

Ikstopnu.nl Highlights
——

* Vlogs about quitting smoking

* Video series 'Quit smoking', tips from a
quit-smoking coach

e Campaign via social channels: 3 minutes about
not lighting a cigarette

* Creating a new network: European Quitlines

¢ Alcoholinfo.nl

e Drugsinfo.nl
e Gameninfo.nl
e Gokkeninfo.nl
¢ Rokeninfo.nl
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